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To,

The Chief General Manager,
Bihar Telecom Circle, Patna.

Subject: Immediate transfer of Sri R. K. Singh TDM/Begusarai on account of complete chaos in the SSA

Respected Sir,

This in reference with Sri R. K. Singh TDM/Begusarai, who has created serious chaos in the SSA
and the working atmosphere, is in complete shabby condition. The negative approach, erratic
behaviour and nasty language of TDM Begusarai with Employees & Customers have put the unit in
standstill position. The SSA is suffering with complete turmoil in recent past and telecom
business/services have taken a back seat. The customers are churning out and the financial status of
the SSA is getting dismal day by day. The TDM Begusarai is running his personal agenda in the SSA
without care to the growth and development of BSNL. The use of filthy language by Sri R. K. Singh
TDM/Begusarai in day to day communication with customers as well as employees has further
worsened the situation.

The matter was updated to the Sr. GM(HR/Admin) also but no corrective measures have been
initiated by the Circle to improve the situation. The revenue pattern of the SSA is also going down and
no measures are being taken by the TDM to check its decline. We feel that his presence at the SSA will
further degrade the position of BSNL and may bring embarrassment to our beloved company. So, we
believe that the continuity of Sri R. K. Singh as TDM will be destructive for the department.

Therefore, we request you to kindly intervene in the matter to resolve crisis by transferring
him from the post of TDM/Begusarai in the interest of BSNL Bihar Circle. We are quite hopeful that

your good self will take cognizance of the situation and will not allow it to derail further.

With Kind Regards,

Wbt

{Krishna {{ (Wasi Ahmad
Circle Secrd Circle Secretary
AIBSNLEA AIGETOA

Copy to:
1. The Sr. GM(HR/Admin) o/o the CGMT, Bihar Telecom Circle Patna.
2. The General Secretary, AIBSNLEA/AIGETOA, New Delhi.
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